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   Purpose and Vision
Devonshires Claims is committed to securing justice and compensation for victims of medical 
negligence.

All of us will at some stage in our lives visit a hospital, dentist, GP or other healthcare professional. 
Unfortunately sometimes things can go wrong and, when this happens, the consequences can be 
devastating.

Our specialist medical negligence lawyers are on hand to listen carefully to your case and advise 
you on the best way forward. At Devonshires Claims we take away any financial worries of bringing 
a compensation claim by acting on a no-win-no-fee basis*.

   Our Background
Devonshires Claims has over 20 years’ experience in dealing with medical negligence claims and 
is part of the larger Devonshires Solicitors LLP which has a history in legal services going back 175 
years.

We have over the years recovered millions of pounds in compensation for our clients. We fight to 
obtain compensation for our clients and also seek to provide them with remedial treatment. Quite 
often we can also obtain an apology from the negligent party together with confirmation that steps 
have been taken to ensure that the same mistake will not happen to someone else. This is often as 
important as financial compensation.
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  Our Services
Our Medical Negligence team covers all aspects of potential claims including:

• Accident and Emergency

• Ambulance and paramedic

• Anaesthesia

• Brain injuries

• Cancer

• Cerebral palsy and birth injuries

• Coroner’s inquests

• Dental negligence

• Ear, nose and throat

• Eye Injuries including defective lenses

• Fatal accidents

• General practitioners (GP) claims

• General surgery

• Hospital infections

• Medication and prescription errors

• Neurology

• Nursing and home care

• Ophthalmology

• Orthopaedics

• Paediatrics

• Pregnancy and Gynaecology Claims

• Urology

• Wrongful birth/failed sterilisations
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   Your Compensation
In order to make a compensation claim for negligent care or treatment by a healthcare 
professional, you will need to show:

• The treatment you received fell below accept-
able medical standards i.e. medical negligence 
took place;

• The substandard treatment led to a worse out-
come to your health than would have been 
achieved if you had received appropriate and 
timely care and treatment.

Compensation claims arising out of medical negligence not only reflect pain and 
suffering experienced but also:

• Allow victims to obtain justice for the mistreatment and negligence they experienced;

• Highlight failings in standards of care and protocols;

• Provide families with an explanation of the situation and an apology if failings are acknowledged.

The compensation payment will depend on a number of factors:

• The pain and suffering of the victim;

• The impact of the negligence on health and quality of life – including current and future care 
      requirements, medical aids, home adaptations or other necessary assistance; if required.

• Any  financial losses incurred as a result of the negligent treatment, including (but not limited to) 
past loss of earnings, medical expenses, travel expenses and equipment costs;

• Any future financial losses eg. loss of earnings, loss of promotion prospects, pension etc.
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Compensation arising out of medical negligence falls into two main categories:

      General compensation (General Damages):
      This includes compensation for your pain and suffering and the impact of the injury on 
      your lifestyle and quality of life. These are set by what is known as the Judicial College 
      Guidelines, which your solicitors will advise you on during your claim.

      Financial losses and expenses (Special Damages): 
      These may include the costs associated with private treatment, care support, travel 
      expenses, other medical expenses, specialist equipment and loss of income and other 
      associated losses. 

      Devonshires Claims’ medical negligence and compensation claims experts will carefully 
     assess your case and work hard to obtain the maximum compensation for the injuries 
     and losses you have sustained.
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The Claims Process
Please click the infographic below to view a larger version.

https://devonshiresclaims.co.uk/wp-content/uploads/2020/01/Medical-Negligence-Claims-Process.png
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     Some of Our Client Success Stories

MEDICAL NEGLIGENCE COMPENSATION AWARDED

 Compensation Claim For Negligent Cataract
 Treatment

£330K

Negligent Hospital Treatment Resulting In Air 
Embolism  And Stroke

£2 Million

Delayed Diagnosis Of Crohn’s Disease Resulted
In Permanent Ileostomy

£80K

Compensation For Erbs Palsy Injury To Baby 
Following Negligent Delivery

£180K
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     What Our Clients Say About Us
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What the Legal 500 Directory Says About Us

‘The practice is further recognised as a go-to firm for ophthalmology 
claims, fielding a specialist eye team led by Nick Grant.’

‘Devonshires’s clinical negligence team provide an approachable 
and personal service to clients.’

‘The team takes on serious clinical negligence claims and gets con-
sistently good results.’

‘They are never afraid to make a tough decision but always treats 
clients with great humanity’

‘Nicola Bould’s strengths lie in her ability to identify the real issues 
in the case, analyse them and instruct excellent experts to advise 
and report on those issues. Her knowledge of anatomy is very im-
pressive, which enables her to be on the same wavelength as ex-

perts.’

‘Karen Cathcart is a rising star. She has enormous energy, a great 
strategic brain and she fights hard until the very end.’
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What We Offer Our Clients
• A free no-obligation case evaluation;

• A ‘No Win - No Fee’ agreement i.e. there are no upfront costs to start your claim and you will 
not incur any costs if your claim is not successful*;

• A designated and experienced solicitor who will be with you at every stage of your negligence 
claim and keep you informed through regular contact;

• Access to our network of medical experts and specialist barristers;

• Our expertise in securing the maximum compensation available.

Devonshires Claims has over 20 years’ experience in obtaining justice and compensation for 
victims of medical negligence.  

For more information on Devonshires Claims ‘No Win No Fee’  claims service contact us today 
on 0333 577 9444  email cn@devonshires.co.uk or complete our online form.

https://devonshiresclaims.co.uk/
http://cn@devonshires.co.uk 
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      * To bring a claim under a ‘No Win No Fee’ arrangement, you will need to enter into an agreement 
that’s linked to a suitable insurance policy (if you do not have suitable alternative insurance). 

      We will explain this in more detail before we start your claim.

     If your case is ultimately unsuccessful you will generally not incur any costs; however, there are 
some situations where exceptions may apply and you may be liable to pay costs even if your case 
was unsuccessful. 

     This may occur in the following situations:

• The proceedings have been struck out; or

• The claim is fundamentally dishonest; or

• The claim includes a claim for the financial benefit of someone else.

• You terminate your agreement outside of the cancellation period.

      If your claim is successful, the Defendant will be required to pay most of your costs. 

Conditional Fee Agreement – Terms and Conditions



Conditional Fee Agreement – Terms and Conditions

Tel:         0333 577 9444
Email:    cn@devonshires.co.uk
Web:   www.devonshiresclaims.co.uk

Devonshires Claims
Upper Ground Floor
30 Finsbury Circus
London EC2M 7DT


